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ABOUT THUNDER BAY

Thunder Bay is the largest community on Lake Superior. With a census metropolitan area population of
121,621 (Census 2016), it is the most populous municipality in Northwestern Ontario. As the gateway to the
Northwest, Thunder Bay is centrally located in the middle of Canada, providing access to both eastern and
western markets and making it easy to move both people and goods. We promote a clean, green, beautiful
and healthy community that provides economic opportunity, respects diversity and provides affordable and
safe neighborhoods that are accessible to all.

DISTANCE FROM MAJOR URBAN CENTRES

CLIMATE

Toronto				
1,387 kilometres		
862 miles			

Winnipeg
700 kilometres
435 miles

Minneapolis			
581 kilometres			
361 miles			

Chicago
1,047 kilometres
651 miles

Thunder Bay experiences very diverse weather, enjoying
each of the four seasons in all their richness. It is the
sunniest city in eastern Canada with an average of 2121
hours of bright sunshine each year. Summers are quite
comfortable in Thunder Bay because of low humidity and
cooler nights. Daylight in June, July, and August lasts as
long as 16 hours.
The autumn season is possibly the most beautiful time
of the year, as the forests becomes coloured with red,
gold, and rust. Thunder Bay experiences winter weather
typical of Northwestern Ontario and other northern
regions – shorter days and cold temperatures with a high
incidence of sunshine.

REGIONAL BUSINESS HUB
Thunder Bay is an up-and-coming community and
is the region’s commercial, administrative and
medical hub. From trees to transportation to the
new frontier for research, health and life sciences,
the community stands for hard work and innovation.
Thunder Bay has been actively working to attract
knowledge-based industries, primarily in the
fields of biotechnology and molecular medicine.

CENTRAL TO CANADA
Thunder Bay receives substantial air, rail and shipping
traffic due to its prime location in the centre of Canada
along major continental transportation routes and its
proximity to the United States. The city is served by both
the Canadian National and Canadian Pacific Railway and
has been an active port since the days of the North West
Company. The Thunder Bay International Airport is the
province’s third busiest destination airport.
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STRATEGIC LOCATION

The City of Thunder Bay is located in the centre of Canada and enjoys access to both eastern and western
markets, as well as the American Upper Midwest. Thunder Bay also offers the prospective investor access
to a metro population of more than 121,621 and a regional trading area population of almost a quarter of a
million.
Thunder Bay’s central location in Canada makes it very easy to transport people and goods in and out of the
area with our airport, port, railways and highways.

AIRPORT

CP Rail

The Thunder Bay International Airport services
over 800,000 passengers annually – nationally and
internationally. The Thunder Bay Airport boasts the
highest number of flying hours in the country, and
is the first Canadian airport to eliminate its airport
improvement fee.
For more information on The Thunder Bay International
Airport please visit their website: www.tbairport.on.ca.

PORT
Thunder Bay is a major international inland port, featuring
one of Canada’s largest warehousing and transshipment
complexes. The Keefer Terminal at the Thunder Bay Port
Authority handles grain, coal, and potash. The port also
handles lumber, steel, machinery, bagged goods and
forest products.

CN Rail

The Port serves as Canada's western terminus of the
Great Lakes St. Lawrence Seaway system located on Lake
Superior. For more information on The Thunder Bay Port
Authority, please visit www.portofthunderbay.com.

RAIL
Products can also be moved into the United States, or
anywhere on the continent, with the Canadian National
(CN) and the Canadian Pacific (CP) Railways.
Thunder Bay is intersected in many places by railway
lines, and has property available next to rail lines for
development.
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HIGHWAY
The Trans-Canada Highway is a transcontinental federalprovincial highway system that travels through all ten
provinces of Canada between its Pacific Ocean and
Atlantic Ocean coasts to the west and east respectively.
Highway 17, is a provincially maintained highway and the
primary route of the Trans-Canada Highway through the
province of Ontario. It begins at the Manitoba boundary
and ends south of Arnprior at the western terminus of
Highway 417, 1,964.0 km (1,220.4 mi) to the east. This
makes it Ontario's longest highway.

Thunder Bay also has direct highway access to
International transportation arteries - Port, Rail, and
International Airport.
Convenient and quick entry can be made to and from the
United States via Highway 61 through the Pigeon River
(Thunder Bay) border crossing which is 45 minutes away
from Thunder Bay.

Major Canada-U.S. Border Crossings
Thunder Bay / Grand Portage
Fort Frances / International Falls
Rainy River / Beaudette
Emerson / Pembina
Sault Ste. Marie / Sault Ste. Marie

km
70
346
436
665
704

mi
43
215
271
413
437
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MUNICIPAL SERVICES

REALTY SERVICES

INNOVA BUSINESS PARK

The City's real property holdings, which include lands
both inside and outside of City limits, consist of
approximately 29,000 acres (11,734 hectares) or about
51 square miles (131 square miles), not including streets
and lanes. The Loch Lomond Watershed represents most
of the Corporation's land outside the City limits.

This municipally owned business park is centrally located
on 71 prime acres within the City of Thunder Bay, the
region's commercial centre. Lots ranging from small,
single-use to large, multi-use sizes provide opportunities
for a wide variety of ventures, including research and
development, high technology, service-based, and light
industrial enterprises.

Within the City's limits, the City's land holdings represent
more than 11,500 acres (4,652 hectares) or approximately
14% of Thunder Bay's total land area.
The City of Thunder Bay is the community's largest single
property owner.
Visit the Realty Services website for more information:
www.thunderbay.ca/RealtyServices.

COMMUNITY IMPROVEMENT PLAN
Thunder Bay’s Strategic Core Areas are the focus of a
broad range of public and private uses that make these
areas the civic, cultural, social and economic centres
of the City. The purpose of this financial assistance
program is to promote revitalization and improvement
to core areas by attracting increased public and private
investment to facilitate the long term economic, social
and cultural vitality of these Strategic Core Areas. The
financial incentives fall into three categories:
•

the Planning and Building Fee Grant Program
would provie relief from planning application and
building permit fees;

•

the Tax Grant Rebate Program would offset the
cost of a portion of any tax increase attributable to
improvements made to property; and

•

the Grant Program would help to offset the cost of
construction with a one-time grant.

Innova Business Park is poised to offer exceptional
commercial opportunities in the geographical centre of
North America.
The Innova Business Park is zoned for light industrial
development to allow for service-based and
manufacturing business opportunities. It has convenient
access to the Trans-Canada Highway and Highway 61
to the United States as well as direct highway access to
international transportation arteries, including port, rail,
and airport.
Details:
71 prime acres within the City of Thunder Bay, the
region's commercial centre; Lots cleared and ready for
development; Lot sizes: from 0.3 to 2.2 hectares (0.79 to
5.4 acres); Lot prices starting at $70,000 (Cdn); Full range
of services including:
• fibre optic lines
• 3 phase power
• water/sewer infrastructure
• natural gas
• street lighting
Visit the Innova Business Park website for more
information: www.thunderbay.ca/InnovaPark.

For more information and to apply, visit www.thunderbay.
ca/CommunityImprovementPlan.
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MAJOR EMPLOYERS

Employer
Thunder Bay Regional Health Sciences Centre
Lakehead District School Board
St. Joseph’s Care Group

Number of Employees
2,824
2,200
2,200

Confederation College

Description
Acute Care Hospital
Elementary & Secondary Education
Complex Care, Rehabilitation, Mental Health
& Addiction Services, Long Term Care
Education
Provincial Government
Municipal Government
Education
Mass Transportation Equipment
Manufacturing
Education

Resolute Forest Products

Pulp & Paper, Forest Products, Sawmill

624 (all operations)

Lakehead University
Government of Ontario
City of Thunder Bay
Thunder Bay Catholic District School Board
Bombardier Transportation

2,103
1,849
1,701 (fluctuates seasonally)
1500
1,100
785

Photos courtesy of Resolute
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KEY INDUSTRIES

KNOWLEDGE BASED
Historically, the City’s location as a gateway to vast
tracks of wilderness made it a strong participant in
resource industries like the fur trade and forestry.
Today, Thunder Bay and Northwestern Ontario are
demonstrating the capacity to build and sustain
a knowledge-based economy that provides a
diversity of good jobs and academic opportunities
for our citizens.
THUNDER BAY REGIONAL HEALTH SCIENCES CENTRE
Thunder Bay Regional Health Sciences Centre has a
Mission to deliver a quality patient experience in an
academic health care environment that is responsive to
the needs of the population of Northwestern Ontario.
The Health Sciences Centre is a recognized leader in
Patient and Family Centred Care.
Our world-class acute care facility with 375 beds serves
the people of Thunder Bay and Northwestern Ontario.
Our region has a population of over 250,000 residents
scattered over a geographical area the size of France.
As a teaching hospital, the Health Sciences Centre
is proudly affiliated with Lakehead University and
Confederation College and is a host training facility for
students from the Northern Ontario School of Medicine,
as well as other Medical Schools.
The Health Sciences Centre’s research arm, the Thunder
Bay Regional Health Research Institute, houses the
region’s only Cyclotron and Radiopharmacy, capable of
producing medical isotopes for clinical use. The research
being done by the Research Institute Scientists has also
made the Health Sciences Centre one of the Top 40
Research Hospitals in Canada.
Teaching the next generation of health care providers
and advancing medical research means patients benefit
from a team approach to care, and the chance to take
part in clinical trials. The Health Sciences Centre has
gained a worldwide reputation for its award-winning,
innovative design. It is not your typical hospital. Situated
on a landscaped site of nearly 70 acres, the Health
Sciences Centre was architecturally designed to provide a
more inviting and less stressful atmosphere for patients,
visitors, and staff. Thanks to support from the Thunder

Bay Regional Health Sciences Foundation, leading-edge
technology and equipment enhances patient care.
The Health Sciences Centre’s most recent Strategic Plan
2020 will touch the lives of thousands of patients and
families. It focuses on five key directions:
*Patient Experience
*Comprehensive Clinical Care
*Seniors’ Health
*Indigenous Health
*Acute Mental Health
For more information including the latest Annual Report
and the 2020 Strategic Plan, please visit www.tbrhsc.net
Clinical research plays an extremely important part in
healthcare at the Thunder Bay Regional Health Sciences
Centre. As an academic health sciences centre, it is
literally a centre for learning for researchers, students,
teachers, and other healthcare professionals.
The hospital has attracted researchers from around the
world to Thunder Bay to work at the Health Sciences
Centre and/or the Thunder Bay Regional Health Research
Institute (TBRHRI), the research arm of the Health
Sciences Centre. Together, they are partnering with
other world-class researchers at Lakehead University,
the Northern Ontario School of Medicine, and others,
developing tomorrow’s healthcare techniques and
equipment right now.
In turn, they have attracted some of the best physicians
and other healthcare providers who want to work in an
academic environment. Every year, they draw students
to Northwestern Ontario who want to train here, making
them more likely to stay and practice here too.
Clinical trials in particular have a positive impact on
patient care, and are an important part of any research
program. Clinical trials are research studies investigating
new treatment methods, medications, medical devices,
equipment, and/or medical conditions themselves to
improve care for future patients. There are dozens of
clinical trials underway at the Health Sciences Centre at
any given moment.
http://tbrhsc.net/research/clinical-research/
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KEY INDUSTRIES
THUNDER BAY REGIONAL HEALTH RESEARCH INSTITUTE
Thunder Bay Regional Health Research Institute (TBRHRI)
is the research arm of the Thunder Bay Regional Health
Sciences Centre. Its mandate is to facilitate clinical
research strategic to regional health care needs. Current
research areas include but are not limited to cancer,
cardiac disease, stroke, orthopaedics, Indigenous health,
and lung disease. TBRHRI also supports clinical trials at
the Hospital, which has been in Canada’s Top 40 Research
Hospitals since 2010 thanks in large part to the activities
of the Health Research Institute.
TBRHRI aims to develop innovative health care techniques
from concept to clinical trials to commercialization,
supporting scientists and clinicians at every step. As of
2016, the Health Research Institute has spun off two
companies, XLV Diagnostics and Radialis Medical, with
others to follow.
As part of the 24 research hospitals in Ontario, the Health
Research Institute follows the tenets of:
*Healthier: Lead research to improve the health
outcomes of the people of Northwestern Ontario and
beyond.
*Wealthier: Advance philanthropic support and generate
revenue through science and partnerships.
*Smarter: Enhance the academic environment.
TBRHRI brings many patient care and economic benefits
to the region. Equipment including a PET/CT scanner,
a second MRI, and a Cyclotron for creating medical
isotopes for clinical use would not be possible without
a strong research program. Further, research activities
in Thunder Bay contribute millions of dollars to the local
economy every year.
For more information please visit www.tbrhri.ca
Thunder Bay’s REGIONAL CANCER CARE continues
to lead Ontario in cancer treatment, diagnostics, and
surgical wait times, and are rated highly in Canada
for overall patient satisfaction. TBRHSC’s cancer care
services span the northern region with prevention,
screening, diagnostics, education, in-patient and outpatient treatment, surgical treatment, and supportive
and palliative care.

Thunder Bay has gained international recognition in
the rapidly growing biotechnology sector and has
established relationships with experts in fields that will
aid in the development of Biomarker Discovery Platform,
the multi-application molecular screening technology for
the identification of cancer biomarkers.
For more information on Regional Cancer Care, visit
www.tbrhsc.net/programs-services/regional-cancer-care/.
ST. JOSEPH’S CARE GROUP (SJCG) offers a broad range
of programs and services in Addictions & Mental Health,
Rehabilitative Care & Chronic Disease Management, and
Seniors’ Health across eight sites in Thunder Bay.
With over 2,200 staff and growing, SJCG is recognized
as a leader in delivering safe, high-quality health care
and has been Accredited with Exemplary Standing, the
highest level awarded by Accreditation Canada.
SJCG’s service area and culturally diverse client population
includes many remote and isolated communities where
access to specialized health services is a challenge. To
meet that challenge, care is delivered through technology
and strong partnerships. SJCG is the Northwestern
Ontario regional lead for Rehabilitative Care, Behavioural
Supports and Palliative Care.
Coupling research with mobilization, the Centre for
Applied Health Research (CAHR) supports internal and
external staff and clinicians through expertise, project
consultation and knowledge translation.
SJCG’s Behavioural Sciences Centre provides service to
many companies and businesses in the region through
Employee & Family Assistance Programs, the provision of
confidential, high-quality counseling, as well as insurance
and workplace assessment services.
SJCG by the numbers:
• Annual operating budget of $168 million (2017)
• Two long-term care homes totaling 656 beds
• Two supportive housing buildings with 253
apartments
• 224 complex/rehabilitative care and hospice
inpatient beds
• 38 inpatient mental health rehabilitation beds
• 22 crisis and stabilization beds for withdrawal
management
For more information, visit: www.sjcg.net,
www.cahr.sjcg.net, or www.bscnorth.ca.
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KEY INDUSTRIES

The NORTHERN ONTARIO SCHOOL OF MEDICINE
(NOSM) is a pioneering faculty of medicine. Not only
is NOSM Canada’s newest medical school, but it is also
the only medical school in the country established with
an explicit social accountability mandate to improve the
health of the people and communities of the region it
serves. Since the School opened its doors in 2005, NOSM
has garnered international recognition for its innovative
model of distributed, community-engaged medical
education and research.
A medical school of the whole of Northern Ontario,
NOSM serves as a joint faculty of medicine for Lakehead
University in Thunder Bay and Laurentian University in
Sudbury. The School’s 1,400 faculty members educate
physicians, dietitians, physician assistants, audiologists,
occupational therapists, physiotherapists, speechlanguage pathologists, pharmacists and radiation
physicists in more than 90 communities across the North.
NOSM-trained health professionals have substantially
improved access to health care across the North—94% of
the School’s MD graduates who have also completed their
residency at NOSM are practicing in the North. The very
presence of the School has raised confidence of citizens
regarding the care they receive in Northern Ontario, and
has become a significant recruiting tool to attract and
retain health-care professionals in the region. In just
more than a decade, NOSM has positively influenced
infrastructural and technological developments in
health-care centres in Northern Ontario, contributing
more than $100 million a year to economic development
in Northern Ontario.

The Paleo-DNA Laboratory is a leader in mitochondrial
DNA research, continually improving methodology,
sensitivity and detection methods for DNA examination.
Services include archaeological testing, paternity and
relationship testing, human and species identification
on a variety of sample types. As a University affiliated
facility, the main objective is education. Courses and
training programs are available to anyone who wants to
learn more about the DNA process.
Visit www.ancientdna.com for more information.
Founded in 2012, C.G. LABS INC. is at the forefront of
the science of DNA preservation and recovery. C.G. Labs
specializes in post mortem DNA and highly degraded
samples. C.G. Labs continue to build and strengthen their
expertise in the biotechnology industry with a strong
commitment to advancing scientific insight through the
successful recovery of DNA from older and more complex
samples, previously thought non-viable.
Working with testing facilities around the world C.G. Labs
offers a complete genetic testing and analysis service.
Their core business is DNA Banking offered through the
funeral industry in Canada, USA, UK, Sweden and Israel
under the brand of DNA Memorial.
Visit www.cglabscorp.com for more information.

For more information, please visit www.nosm.ca.

DNA
LAKEHEAD UNIVERSITY PALEO-DNA LABORATORY,
established in 1996, is a research laboratory affiliated with
the Lakehead University Centre for Analytical Services
(LUCAS). The laboratory provides three functions:
research, services and teaching. The research covers
many aspects of DNA analysis; from the development
and implementation of new extraction and purification
methods through to their application. Research projects
have involved modern and ancient human identification,
species identification, and plant and animal genetics.

Photo courtesy of Lakehead University

Page 8

KEY INDUSTRIES
EDUCATION
Thunder Bay has excellent primary and secondary
educational opportunities with over 60 schools that
include French immersion programs, comprehensive
special education services, an International
Baccalaureate Programme and an Outdoor Education
Centre. The City is also served by a Christian private
school and a French school governed by its own board.
The main school boards serving the Thunder Bay area
are the Lakehead District School Board, the Thunder Bay
Catholic District School Board, and the Conseil scolaire
de district catholique des Aurores boréales.
THE LAKEHEAD DISTRICT SCHOOL BOARD is the largest
school board, with 25 elementary schools, four secondary
schools and a centre for adult studies. Visit
www.lakeheadschools.ca for more information.
THE THUNDER BAY CATHOLIC DISTRICT SCHOOL BOARD
is the second largest with 15 elementary schools, three
senior elementary schools and two high schools. Learn
more at www.tbcschools.ca.
THE CONSEIL SCOLAIRE DE DISTRICT CATHOLIQUE
DES AURORES BORÉALES operates one elementary
and one high school in Thunder Bay, and an
additional five elementary schools throughout
the Thunder Bay District, and three elementary
schools throughout the Kenora District.
Visit
www.csdcab.on.ca for more information.

LAKEHEAD UNIVERSITY is a comprehensive university
with 10 faculties – including law and medicine. We are
ranked Canada’s #1 research university in our category
and we are recognized as one of Ontario’s “equity
powerhouses” because of our commitment to serving
underrepresented groups. Over half of Lakehead students
are first generation (neither parent has completed a
degree) and 94.5% of undergrad students are employed
two years after graduation. Visit Lakehead University’s
website for more information: www.lakeheadu.ca.
NORTHERN ONTARIO SCHOOL OF MEDICINE (NOSM),
a pioneering faculty of medicine, is hosted by Lakehead
University in Thunder Bay and Laurentian University
in Sudbury with multiple teaching and research sites
distributed across Northern Ontario. Visit NOSM online
at www.nosm.ca.
LAKEHEAD UNIVERSITY'S BORA LASKIN FACULTY OF
LAW is a regional, unique law school with a focus on
Northern Ontario. The curriculum is comprises three
mandates: Aboriginal and Indigenous Law, Natural
Resources and Environmental Law, and Sole Practice with
the Integrated Practice Curriculum (IPC). Visit the Faculty
of Law website for more information:
www.lakeheadu.ca/academics/departments/law.

CONFEDERATION COLLEGE's highly trained, approachable
faculty and supportive staff create a dynamic learning
environment, which prepares graduates with the
knowledge, skills and hands-on experience they need to
succeed in their future careers. In fact, 84% of graduates
find employment within six months of graduation.
With over 60 full-time programs, nine campuses across
Northwestern Ontario, and online learning opportunities,
students can easily put their dreams to work, all while
being supported by the Student Success Centre, services
such as Financial Aid, and the Student Union.
Visit Confederation College online at
www.confederationcollege.ca.

Photo courtesy of Lakehead University
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KEY INDUSTRIES

FILM
Locally, a producer can find everything from cameras
to lighting, sound equipment, green screens, dollies, jib
arms, and more. Both offline and online editing studios
are all available to the out-of-town producer. Whatever
is not locally available is easily brought in. Thunder
Bay’s central location makes it easy to transport staff
and equipment from major centres. The Thunder Bay
International Airport can easily handle your production
transportation needs.
A plethora of picturesque location sites including unique
cultural neighbourhoods, niche and major shopping
areas, historical and modern architecture, state-of-theart developments and ghostly remnants of bygone eras,
can all be found in the city that is “Superior by Nature.”
A rich blend of natural boreal forests, lush endless
fields, long rolling hills and mountains, and the world’s
largest fresh water lake, Lake Superior, make for some
breathtaking shots.
Historical sites such as Fort William Historical Park a living
breathing re-creation of the fur trade fort as operated
by the North West Company from 1803-1821, and the
Founder’s Museum Pioneer Village and their recreation
of early times extend their facilities to you as picture
perfect locations to shoot historical documentaries,
mini-series, or motion pictures.
Thunder Bay has the expertise, locations, funding
incentives and people to help make your shoot and your
postproduction experience gratifying and monetarily
satisfying.
The film and video culture in Thunder Bay has roots a
hundred years deep and is currently experiencing a
renaissance. Many award winning production companies
exist in town that can assist out-of-town producers,
whether it’s scouting locations, crewing a production,
providing gear, casting, or post production. Shooting
in Thunder Bay opens up an amazing array of creative
possibilities, providing an efficient and satisfying filming
experience.
Some of the larger scale film projects that have been
filmed in Thunder Bay and Northwestern Ontario are
Angelique’s Isle and Poor Agnes.

Photos courtesy of Costal Productions
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KEY INDUSTRIES

TOURISM
Tourism is a significant economic sector within the city
of Thunder Bay, worth an estimated $160 million to the
local economy annually.
The city positions itself as Canada’s premier outdoor city,
capitalizing on its location on the shore of Lake Superior
– the world’s largest freshwater lake, and minutes to the
planet’s largest contiguous boreal forest. The city is an
urban gateway to some of Canada’s best known provincial
and national parks including Sleeping Giant Provincial
Park (whose silhouetted land form is featured on the
city flag), Kakabeka Falls, Quetico, Wabikimi, the Lake
Superior National Marine Conservation Area, Woodland
Caribou, Pukawasa National Park and others. Explore
Magazine has recently named Thunder Bay as one of
“Canada’s Top Ten Adventure Towns” and “Canada’s Fat
Bike Mecca”.
With over 550, 000 visitors to the city annually,
approximately one half are drawn to the city for
leisure experiences that include paddle sports, cycling,
camping, hiking, power sports, winter sports, angling,
hunting, visiting friends and families and festivals.
Strong convention, sport and medical tourism segments,
capitalizing on the city’s role as the regional service hub,
also generate significant economic impacts.

Thunder Bay Historical Museum, Northwestern Ontario
Sports Hall of Fame, Thunder Bay Art Gallery, Definitely
Superior and Ahnisnabae Art Galleries, Magnus Theatre,
the Thunder Bay Community Auditorium with a fully
professional Symphony Orchestra round out the city’s
major cultural attractions. A strong culinary scene
is anchored by a robust Farmer’s Market network of
producers and a new class of entrepreneurial chefs
influencing palettes with new culinary and craft brew
offerings.
Over 2,200 accommodation rooms exist in the city that
includes five full service convention hotels, suites motels,
Bed and Breakfast, cottages and AirBnb options.
Tourism Thunder Bay is the local destination
management organization responsible for tourism
product development, marketing, investment attraction,
media relations, travel trade development, convention,
single sport bids, visitor information management and
regional marketing. Learn more at
www.visitthunderbay.com.

Major visitor source markets include regional, southern
Ontario, Manitoba, Quebec, the US Midwest states of
Minnesota, Wisconsin, Michigan and Illinois as well as a
small but growing international market lead by the UK
and Germany.
Fort William Historical Park, the world’s largest
reconstructed fur trade post, is the city’s largest cultural
attraction, attracting over 100, 000 visitors annually
for historical programming, events, conferences and
weddings. Thunder Bay’s Prince Arthur’s Landing, a $57
million waterfront redevelopment opened in 2012, has
served as a catalyst for economic renewal within the
city’s Waterfront District. This year-round development
features trails, splash pad, skating rink, skate plaza,
commercial charter boat operators, docking, restaurant,
retail gallery, festival area and residential elements.
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KEY INDUSTRIES

FORESTRY

MANUFACTURING

Northern Ontario contains 124,000 square kilometers
of Crown forests which are managed to internationally
recognized standards of sustainability. The quality of the
wood fibre produced is excellent.

Situated in the centre of North America and 32 miles
from the Minnesota border, Thunder Bay is central to
Canadian and U.S. markets. With low property and
operating costs, no development charges, a highly skilled
labour force and proximity to major urban centres,
Thunder Bay has much to offer the manufacturing sector.
Bombardier and its predecessor companies has been a
diverse & very successful operation in Thunder Bay since
1912.

The wood products manufacturing industries in Thunder
Bay include businesses such as sawmills, paper mills, kraft
mills, and structural board and lumber plants producing
construction materials and specialty wood products.
There are a wide variety of coniferous and deciduous
trees that support a healthy forest-products industry.
The Thunder Bay Generating station stopped using coal
as fuel in April 2014, and one of the station’s two units
has been converted to use advanced biomass and is
available to operate on this dispatchable, renewable fuel.
Advanced biomass has emerged as a leading candidate
for coal plant fuel conversions due to its favourable
handling and storage properties. It is a solid biomass fuel,
has higher energy density and is hydrophobic (repels
water) allowing it withstand the elements while being
stored outside.
Thunder Bay provides clear strategic advantages to
build on the emerging research strengths at Lakehead
University through the Biorefining Research Initiative
(BRI). Lakehead University is a national and international
centre of excellence for research and innovation in
the sustainable development of value-added, forestbased bioproducts that act as a catalyst for economic
diversification benefiting the northern regional
communities in Ontario, and Canada as a whole.

With its unique expertise in building the most advanced
rail and mass transit cars in the world, the Thunder
Bay manufacturing facility is vital to Bombardier
Transportation’s global success and the community.
Since 1912, the plant has produced a diversity of items,
including railway boxcars, navy vessels, airplanes, buses,
highway trailers and tree skidders. Railcar products have
included streetcars, subway cars, and rail coaches. Most
noteworthy is the Bi-Level transit car- designed and
manufactured locally. In addition to Ontario, the plant
has supplied railcars to British Columbia, New York,
Massachusetts, California, Florida, Washington, Texas,
Mexico & Turkey. Bombardier currently employs over
1,100 people.

The City of Thunder Bay is located in the centre of the
continent on Lake Superior which provides a number
of distinct advantages for the forest products industry.
It provides an excellent transportation network and a
variety of alternatives through road, rail and port options.
The city is also located in the center of a significant area
of relatively productive and level geography with an
abundance of wood fibre that has supported the wood
using industry for more than a century. This combination
of significant wood supply and well developed
transportation options in the center of the continent
provides a significant competitive advantage.

Photo courtesy of Bombardier
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KEY INDUSTRIES

MINING
Three of Northwestern Ontario’s mines are, or will be, in
construction expansion through 2018.
Barrick Gold-Hemlo (Williams) Mine has increased mine
life to 2026, as result of a two year exploration project. A
new camp scale geological model will lead to engineering
and additional mine development, both underground
and open pit.
Goldcorp-Musselwhite Mine continues with an
aggressive materials handling construction plan that
will improve the efficiency of ore and waste movement.
Goldcorp will be producing 300,000 ounces of gold per
year at Musselwhite Mine by 2019. The new Thunder
Bay Goldcorp office on Alloy Drive hosts accounts
payable, payroll and administration assistant employees.
A remote scoop tram stationed underground at the mine
is operational from the Thunder Bay office!
North American Palladium-Lac des Iles Mine announced
a positive Feasibility Study in June, 2017. Highlights
include: reopening of the open pit and continued
underground mining. The mine now has a mine life of 9.5
years, elevating production by 2019 to 214,000 ounces
of palladium a year. Palladium price in 14 months has
increased from sub $600/oz. to over $900/oz.
Canada’s newest mine, the Rainy River Mine, owned by
New Gold Inc. will pour gold this fall for the first time!
LITHIUM AND GRAPHITE (Innovation and Clean
Technology)
Northwestern Ontario is home to an emerging green
mineral industry. Two of Ontario’s most robust lithium
deposits are: Separation Rapids north of Kenora)owned
by Avalon Advanced Materials, and the PAK deposit
owned by Frontier Lithium (north of Red Lake) . Both
projects have defined resources, and are in Advanced
Exploration with owners cultivating glass and lithium ion
battery end user customers. Both projects are interested
in partnerships also to develop the deposits.
Zenyatta Ventures hosts the Albany Graphite deposit,
a high purity hydrothermal vein deposit located near
Hearst and Constance Lake First Nation.

Zenyatta is researching graphene(single atom thick
graphite)- cement applications with Ben Guirion
University (Israel) Also the company has garnered
attention from numerous international lithium ion
battery and fuel cell manufacturers and researchers.

TELECOMMUNICATIONS
For over 110 years, Tbaytel has recognized the importance
of evolution and innovation. Tbaytel has grown to become
the largest independently owned telecommunications
provider in Canada and offers an extensive suite of home
and business products and services that include mobile
data and voice, Internet, fibre, TV and security.
Tbaytel can confidently position itself as having Northern
Ontario’s largest 4G network, extending over a 300,000
square-kilometer area providing near continuous
coverage along major highway corridors from just west
of Sault Ste. Marie to the Manitoba border and north to
Red Lake and Geraldton from the US border.
With over a century of contributing to the quality of life
and infrastructure of the North, Tbaytel’s knowledge and
understanding of regional markets is unparalleled. As the
region’s leading telecommunications provider, Tbaytel is
dedicated to delivering advanced, competitively priced
telecom solutions that ensure people, businesses and
communities of Northern Ontario have varied and
reliable points of access to global digital communications.
Tbaytel is committed to providing telecommunications
solutions that allow businesses to compete and thrive
and families to stay connected and entertained in their
homes. Tbaytel is an integral part of the Northern
Ontario community and with over 400 employees
working locally, Tbaytel recognizes that the success of
the company depends entirely on the success of the
customers it serves.
Visit www.tbaytel.net for more information.
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UTILITIES

THUNDER BAY HYDRO
Thunder Bay Hydro is responsible for the electrical
transmission system within the city limits of Thunder
Bay and for delivering electricity to the homes and
businesses.
Thunder Bay Hydro distributes electricity to over 49,000
customers via a network of over 1,300 km (815 miles) of
overhead and underground power lines - that's almost
the distance between here and Toronto!
Thunder Bay locals pay some of the lowest rates in
Ontario.
Small Business Rates
Valid May 1, 2017 to October 31, 2017
General Service with Demand less than 50kw
Cost:
OFF peak
MID peak
ON peak

$ 0.077 / kWh
$ 0.113 / kWh
$ 0.157 / kWh

Delivery:
Network & Connection			
Distribution Charge
-Regulated Price Plan customers		
OR
-NON Regulated Price Plan customers
Monthly Fixed Charge			

$ 0.0100 / kWh
$ 0.0130 / kWh
$ 0.0167 / kWh
$ 27.93 / month

Regulatory Charges:
Market Service Charge			
Supply administration charge		

$ 0.0057 / kWh
$ 0.25/month

Debt Retirment Charge:
based on consumption			

$ 0.0070 / kWh

Visit the Thunder Bay Hydro website for more
information: www.tbhydro.on.ca.

Photos courtesy of Thunder Bay Hydro
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WATER AND PROPERTY TAX BILLING

UNION GAS

The City of Thunder Bay - Revenue Division is responsible
for the billing and collection of property taxes and water
revenues.

The table below shows the new, approved rates used to
calculate your natural gas bill as of April 1, 2017.

Full Service Proterty Tax Rates for 2013
Commercial		
0.04318511
Industrial		
0.04828227
Large Industrial		
0.05380615
Water rates (effective April 1, 2017)
Volumetric Charge = $1.604 /m³
Fixed cost = $0.733 per day ($268 annum)
Meter Size Cost per day (per annum)
15mm, 18mm $ 1.1999 ($438)
20mm		
$ 2.499 ($912)
25mm 		
$ 3.164 ($1,155)
40mm		
$ 5.997 ($2,189)
50mm		
$ 8.071 ($2,946)
75mm		
$14.071 ($5,136)
100mm		
$21.952 ($8,012)
150mm		
$43.854 ($16,007)
200mm		
$62.344 ($22,756)
250mm plus
$89.599 ($32,704)
Sewer Rate = 90% of the volumetric charge and fixed cost.
Applies to all owners/occupants of separately assessed
parcels of land connected to the sewage system.
Visit the City of Thunder Bay’s Revenue Division online
for more information: www.thunderbay.ca/revenue.

Annual bill impacts exclude the temporary charges and
credits shown on the price adjustment lines on your
bill. The annual impacts are based on a typical Rate 01
customer in Northwestern Ontario using 2,200 m³ of
natural gas a year.

Charges

Gas Used
Gas Price
Adjustment
Transportation to
Union Gas
Storage
Storage Price
Adjustment
Delivery
First 1,000 m³
Next 9,000 m³
Next 20,000 m³
Next 70,000 m³
All over 100,000 m³
Delivery Price
Adjustment
Monthly Charge
Total Annual
Impact

Rates
at April 1, 2017
12.4439 ¢/m³
-0.1838 ¢/m³

Annual
increase or
decrease
$14.79
$33.41

6.8872 ¢/m³

$3.31

2.0649 ¢/m³
0.0000 ¢/m³

$0.14
$0.00

12.5362 ¢/m³
12.3032 ¢/m³
11.9355 ¢/m³
11.5980 ¢/m³
11.3192 ¢/m³
0.0000 ¢/m³
$21.00

-$0.14

$0.00
$0.00
$50.30

Please visit www.uniongas.com or call 1 888 774-3111
for more information.
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DEMOGRAPHICS

Thunder Bay Census Metropolitan Areas / Census
Agglomeration

POPULATION AND DWELLING
COUNTS

Total

Population in 2016
Population in 2011
Population in 2006
2011 to 2016 population change (%)
Total private dwellings (2016)
Private dwellings occupied by usual
residents (2016)
Population density per square kilometre
Land area (square km)

121,621
121,596
122,907
0
57,146
52,545
47.6
2,556

AGE CHARACTERISTICS

Total

Total population by age groups (2016)
15 years to 64 years
65 to 69 years
70 to 74 years
75 to 79 years
80 to 84 years
85 years and over
Average age of the population
% of the population aged 15 and over

121,621
79,845
7,775
5,345
4,130
3,165
3,600
43.2
85.4

DETAILED MOTHER TONGUE

Total

Detailed mother tongue - Total population
excluding institutional residents (2016)
Single responses
English
French
Non-official languages
Selected Aboriginal languages
Cree, n.o.s.
Mi'kmaq
Ojibway

119,885
118,325
102,670
2,675
12,985
1,225
95
5
700

Selected non-Aboriginal languages
Arabic
Cantonese
Chinese, n.o.s.
Croatian
Czech
Danish
Dutch
Estonian
Finnish
German
Greek
Hungarian
Italian
Mandarin
Persian (Farsi)
Polish
Portuguese
Romanian
Russian
Serbian
Sino-Tibetan languages, n.i.e.
Slovak
Slovenian
Spanish
Tagalog (Filipino)
Ukrainian
Urdu
Vietnamese
Other
Multiple responses
English and French
English and non-official language
French and non-official language
English, French & non-official language

11,760
260
175
30
270
45
55
350
30
1815
685
130
135
2900
320
115
890
400
45
100
35
785
155
85
330
200
630
90
125
10
1,560
325
1,190
25
20

Source: Statistics Canada Census - Community Profile
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EDUCATION

Total

Total population aged 15 years and over by
highest certificate, diploma or degree
No certificate, diploma or degree
High school diploma or equivalent
Postsecondary certificate, diploma or
degree
Apprenticeship or trades certificate or
diploma
College, CEGEP or other non-university
certificate or diploma
University certificate or diploma below
bachelor level
University certificate, diploma or degree at
bachelor level or above
Bachelor's degree
University certificate, diploma or degree
above bachelor level

101,100
21,775
25,360
53,960
10,745
23,050
2,605
17,565
10,850
6,720

Total population aged 15 years and over by
major field of study Classification of Instructional Programs
(CIP) 2011
No postsecondary certificate, diploma or
degree
Education
Visual and performing arts, and
communications technologies
Humanities
Social and behavioural sciences and law
Business, management and public
administration
Physical and life sciences and technologies
Mathematics, computer and information
sciences
Architecture, engineering, and related
technologies
Agriculture, natural resources and
conservation
Health and related fields
Personal, protective and transportation
services
Other fields of study

Source: 2011 National Household Survey Data

Photo courtesy of Lakehead University

101,105

47,140
4,960
1,285
2,085
4,615
10,655
1,580
980
13,005
1,515
9,745
3,535
0

Photo courtesy of Confederation College
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LABOUR
Unemployment Rate History
Year
2016
2015
2014
2013
2012
2011
2010
2009
2008
2007
2006

Thunder
Bay (CMA)
6.8
6.9
5.3
6.0
5.4
6.9
6.6
8.3
5.9
6.7
7.6

Source: Statistics Canada

Ontario

Canada

6.5
6.8
7.3
7.5
7.8
7.8
8.7
9.0
6.5
6.4
6.3

7.0
5.0
6.9
7.1
7.2
7.4
8.0
8.3
6.1
6.0
6.3

Occupation
Total labour force population aged 15 years
and over by occupation - National
Occupational Classification (NOC) 2011
Occupation - not applicable
All occupations
Management occupations
Business, finance and administration
occupations
Natural and applied sciences and related
occupations
Health occupations
Occupations in education, law and social,
community and government services
Occupations in art, culture, recreation and
sport
Sales and service occupations

62,685

1,400
61,285
4,905
9,180
3,725
4,950
9,145
1,185
15,585

Trades, transport and equipment
operators and related occupations
Natural resources, agriculture and related
production occupations
Occupations in manufacturing and utilities

9,920
1,175
1,505

Industry
Total labour force population aged 15 years 62,685
and over by industry - North American
Industry Classification System (NAICS) 2007
Industry - not applicable
1,400
All industries
Agriculture, forestry, fishing and hunting
Mining, quarrying, and oil and gas
extraction
Utilities
Construction
Manufacturing
Wholesale trade
Retail trade
Transportation and warehousing
Information and cultural industries
Finance and insurance
Real estate and rental and leasing
Professional, scientific and technical
services
Management of companies and
enterprises
Administrative and support, waste
management and remediation services
Educational services
Health care and social assistance
Arts, entertainment and recreation
Accommodation and food services
Other services (except public
administration)
Public administration

Source: 2011 National Household Survey Data

61,285
1,015
840
660
4,130
2,975
1,675
7,590
3,105
1,180
1,685
980
3,275
0
1,955
5,605
9,570
1,355
4,735
2,885
6,055
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CEDC

THE THUNDER BAY COMMUNITY ECONOMIC DEVELOPMENT COMMISSION (CEDC)
When you’re thinking of Thunder Bay, we’re your first stop!
CEDC receives formal proposals on projects that will contribute to economic development. It responds
quickly to new opportunities and initiatives to attract direct financial involvement from government and
private sectors. CEDC's staff will assist your business with attaining essential information for decision
making.
Located within CEDC's administrative office, the Thunder Bay and District Entrepreneur Centre provides
seminars, workshops and free and confidential business counselling services to new and existing small
businesses.
We can help with:
•
Community information and statistics
•
Networking and referrals
•
Assistance in site selection
•
Labour market data
We are responsible for:
•
Business development
•
Business retention and expansion
•
Entrepreneurial support
•
Opportunity promotion, and
•
Collection and assessment of key business data
Incorporated in December 2006, CEDC is an arms-length Community
Development Corporation, led by an independent board with core
funding from the City of Thunder Bay.
The mandate of the CEDC is to operate in a way that is:
•
Project based
•
Business led
•
Partner driven
•
Community supported
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PO Box 800
Suite 201 - 34 Cumberland Street North
Thunder Bay, Ontario CANADA P7C 5K4
Tel: (807) 625-3960
Toll Free: 1-800-668-9360
Fax: (807) 623-3962
develop@thunderbay.ca

www.ThunderBayCEDC.ca

Everything you need to know about living, investing, and
opportunity in Thunder Bay.

www.GoToThunderBay.ca

